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Tuesday
March 17, 2020
10:00 A.M. - 11:30 A.M.

Palm Beach County
Vista Center
2300 N Jog Rd.
Rm VC 1E-60
H ELPLI N E WEST PALM BEACH, FL
33411

Guest Speaker: Randee Gabriel, Program Manager, 211 Helpline

Join the Countywide Community Revitalization Team (CCRT) for a public meeting hosted by
the Office of Community Revitalization (OCR) on Tuesday, March 17, at 10 a.m. The
meeting will be held at the Vista Center, located at 2300 N. Jog Road in West Palm Beach.

Randee Gabriel will discuss the 211 Helpline. The mission of 211 Palm Beach/Treasure
Coast is to connect people to services 24 hours a day by understanding their individual
emotional, financial, and community needs and to support the health & human service
system as a whole.

211 is a confidential, community helpline and crisis hotline service providing immediate
guidance and support for individuals and families who find themselves without answers to
problems they may face on a daily basis.

An array of support and assistance, including information; assessment; advocacy; referral;
and linkage to appropriate community agencies, as well as telephone counseling, crisis
intervention, and suicide prevention is provided. As the central gateway to health and
human services, 211 collects, maintains, and makes available up-to-date resource
information via phone, text, email, website, printed guides and directories.

Join us in the conversation.
We look forward to seeing you and your neighbors!

Light refreshments will be served.
The meeting will begin promptly at 10:00 a.m. Thank You!
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